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Getting started

TheFSA Member Portalan be accessed by visiting the
following URL:

1 https://preferredadmin.wealthcareportal.com

First TimeNewRegistration
9 Step 1if this is your first time accessifGA Member
Patal, click theregisterbutton atop the right corner of
the home screen.
1 Step 2:Complete the registration form (as shownthe
image on the lower right).
o0 Choose a username & password
o Enter your demographic information
o Enter our Employee ID: Enter ydsocial
Security Number
o Enter your Employer ID:
i UMC Employer ID: EPF001
i EPCH Employer ID: EPF002

@y ConsumerFunding

&)
&)

Sign in

Username

Forgot your Username? Let us help

v

®

SIGN IN

To protect your personal information, we collect your

password on a separate page.

Don’t have an account?

(0]

e

REGISTER

[ 800-m-3333
] wep.ga.user@gmail.com

If you already have a benefit debit card, the debit card number can be used in place of the

employer IDn theregistration IDfield.

Before clickingegister,be sure to view and accept the
terms of use.

9 Step 3:.Clickregister.The process may take a few
a4SO02yRa® 52 y24 Of A0 @&2dz
refresh the page.

Secure authentication

The next phase of registration involves setting up yoguse
authentication. Thigrucial stephelps ensure your account is
secure and private.

After the registration form is successfully completed, you will be
prompted to complete the secure authentication setup process.

9 Step 1.Select your security questioristom the list,
please select four security questions gordvideyour
answers. These questions will be randomly asked during
subsequent logins to ensure security. When finished, click
next.

]
-

(=D

=D

]

7 Username *

Password *

Password Strength

Confirm Password ™

First Mame *

Initial

Last Name *

Email *

== Employee ID *

Registration ID * Employer ID

| accept Terms of Use

0 dz( G
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9 Step 2.Verify your email address.
On the next page, you will be prompted to verify your email. @leok.

Register - Secure Authentication

First Name Test

Last Name Account
-~ P il e s . The email address entered is used for security encryption only. It
(<] Confirm Email jones@alegeus.co @ is not used for solicitation purposes

> CANCEL v NEXT

 Step3{ dzo YAl aSldzd AYF2NXI GA2Y O hy GKS ySEG LI 23S
82dz SYGSNBR RdZNAYy3 (KS &aSOdz2NB | dzi KSyniedtdd GA2Yy L
accuracy of this information, cliskibmit setup information.

A confirmation page will display the successful completion of your registration.
Your first login

Once registered, you will be able to enter your username, answer security questi@henter your
password on all subsequent login attempts.
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Existing Users

FSA participant portal users with an existing username and password will be able to sign in with their
previous username and password and follow Registration Steps.

Click Sign In

Drat+e ~Yeo [] 1-877-532-3778

ADMINISTRATORS () preferredadmin@elpasohealth.com

&, REGISTER

1 Stepl. The next phase of registration involves setting up your secure authentication. This crucial
step helps ensure your account is secure and private.

I roa+o -Yo 1 1-877-532-3778
T TR () preferredadmin@elpasohealth.com

Register

Register

@ To protect your privacy, this site implements Secure Authentication. Setup is easy and only takes a few minutes. Click Begin Setup Now to start

</ BEGIN SETUP NOW
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1 Step 2.After the registration successfully completed, you willppempted to complete the
secure authentication setup process.

Drefe =Te [] 1-877-532-3778
2 preferredadmin@elpasohealth.com

ADMINISTRATORS

Register - Secure Authentication

Select Question 1%

Please use the following list to choose four questions which are

Wi high sct | you at ? N
Which high school did you attend? relevant to you and then enter answers to those gquestions.
@ These questions may be asked during the sign on process to
confirm that an authorized individual can access account
Type your answer here information online

Select Question 2 *

What is the first name of your eldest nephew/niece? v

Type your answer here

Select Question 3 *

What is your grandfather's middle name (your mother' v~

Type your answer here
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1 Step 3.Verify your email address. On the next page, you will be prompted to verify your email.
Clicknext.

B faY Ta =Te 1 1-877-532-3778
ADMINISTRATORS i) preferredadmin@elpaschealth.com

Register - Secure Authentication

First Name Margarita

Last Name Guerra
o B The email address entered is used for security encryption only. It
<) Confirm Email * mguerral92/@yahoo.com | is not used for solicitation purposes.

<  NEXT 3 CANCEL

1 Step4. Verify your information below before submitting.

Register - Secure Authentication

. Your setup information has not yet been submitted. Please verify your information below before
J clicking Submit. If you need to make a change before submitting, click the appropriate Edit Info link

Question 1 /;‘9 EDIT INFO

Question 2

Question 3

Question 4
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9 You should receive a Success page ifsgmeessfully registered.

=rererrec 7 1-877-532-3778
) preferredadmin@elpasohealth.com

ADMINISTRATORS

@ Success

|: The next time you sign on to access your account information you will be asked to provide
your username and password

=, To protect your personal information you may occasionally be required to complete

L additional authentication
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Checking your account balaee

Navigate to theébenefit account summaryage to access a quick view of your account balance(s). Each
of your accounts displays in its own box, gmdvides ata-glance details regarding your balance, funds

spen

F

Account Balance

t, and important dates.

lexible Spending Account (01/01/2016-12/31/2016)

Account Summary

Available Balance
. Payroll Deposits YTD
$589.4
Spent

$1,456.00

Balance

. Spent
$866.

Displays how much of your annual
election has been spent, and Wwo

much is still available
$1,456.%

$1,568.7
($866.7)
$589.%

Important dates, such as the last
day to spend funds, and the last

Deadlines €
Plan Start

Plan End

Last Day to Submit Claims

Last Day for Spending

day claims can be submitted.
Jan 1, 2016

Dec 31, 2016
Mar 31, 2017
Dec 31, 2016

Links to additional account details,
transactionsand claim submission

(1) VIEWDETAILS {3} TRANSACTIONS 7 susMmiTaamM <

Submitting expenses and filing claims

FSA Member Portalllows you to enter new claims and expenses, as well as view and edit pending
claims. Ifyou have receipts or documentation to substantiate your claim, you can attach these to

expe

dite the reimbursement process.

What is the difference between a claim and expense?

forms.

1 Claim.Claims are simply reimbursement requests submitted for costs incurred veoeiving

1

eligible services, products, or procedures.

ExpenseExpenses are used to track & manage your medical, dental, vision, prescription, and
other potentially eligible expenseExpenses can be manually entered by.y@uoce entered,
expenses can be submitted for reimbursement (just like a claim). Expenses can be submitted

now orlater.

’@ My Accounts -

P D
ersonal Dashboard

3 Your Accoun

Claims -~

View Claims List

Resources -

Submit Claim

Add Expense for Future
Payment

Plan years to show:

Tremous
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Submitting a claim

To enter a claim and request reimbursememyigate to theadd claimpage(by clickingsubmit claimor

via the menu barand complete the form. Be sure to upload a receipt image if you have one. You can
clickbrowseto navigate to the file, or you can drag and drop from your computer. Slibknitto send

the request for processing.

Add Claim

* - Required Field
& Claimant Steve Sample o
@ Reimbursement Method Card e
[%7] service Start Date * select date =
[ service End Date * select date =
i""j Service Type * — Select One - -
(5) ClaimAmount * $o00

Would you Like to submit
[ thisas arecurring

payment?

Vg Yes A No
@ Provider Name
() Comments
Upload Receipt ™ BROWSE

DRAG & DROP
5 s,
o SUBMIT A CANCEL

Serd paymentdirectly to your service providerWhen entering a claim, you can choose to have the
reimbursement funds sent directly to you, or you can have payment sent directly to your prémider
your behalf).

L¥ @2dz LI & F LINPOARSNE OK224S @2dz2NJ LINPGARSNI yIYS
provider listed, selecadd new provider recorh add your provider

[ Pay provider? *

v VYes . No
r:] Provider Name * Lahey Clinic ~
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Viewing claims and expenses
Once entered, claims and expenses can be viewed onl#ims lisppage. From here, you can view claim

status, attach receipts, and request reimbursement for eligible expenses.

Action Needed

| $100.%°
Approved/Paid/Submitted

($327)
($43.7)
($54.7%)

($8.2)

$100.%°

Denied

$3400

Eligble for Reimbursement

Paid

Submitted

Claim

=

Octoberl, 2019



Preferred Administrators Flexible Spending Account (M&fber Portal

Resolving pending debit card transactions

If you swipe your debit card for eligible products or services, you may be requiretinatsureceipt or
other documentation before the debit card transaction can be approved. To aid in resolving pending
debit card transactions, you can take the following action:

1 Step 1.Navigate to thdransactiongpage.

9 Step 2.Located the pending transdoh (using the search filters)

1 Step 3.Click to expand the transaction, and clad receipto attach your supporting
documentation to the transaction.

@ My Accounts -

Account Summary

View Transaction
History

Year

2S gAtf NBOASH UGUKS R20dzySyidl dGAazy @&2dzQ@0S adzoYAdidSR

Year 2017 ~ Plan Dependent Care FSA (Curr Type AlL ~

Which transactions do you want to see? Select here ~

S Approved/Posted ~ Pending/Processing & Denied < SEARCH FOR TRANSACTIONS

($40.%9) =Bl 2 Card Feb 27, 2017
. I Eeng ng
Date Of Service Feb 27, 2017 RECEIFTS |§:FC|; ADD RECEIPT

Description DR. SMITH No receipts to display. LJE] PRINT
Claimant NewApp Two

Account Type DCA

Plan Start Date lan1, 2017

Plan End Date Dec 31, 2017

Merchant Name DR. SMITH
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Updating your user profile

To access and edit your user profile, click the username hyperlink on the right side of the navigation bar.
From this page, you can:

1. Updat youre-mail address
2. Change your password

The image below shows where edtdm in the list above is located.

Lro+oe 20 | 1-877-532-3778

ADMINISTRATORS preferredadmin@elpaschealth.com

PEBLORG

@A«omtsv Clasms ~  Resources ~  Videos ~

User Profile

no data ploy
University Medical Center of EL
Paso

' no data
None

. Active
None

Managing alerts & messages

Thebellicon in the navigation bandicates when you have

unreadalertsawaiting your review. Depending on your

O2YYdzy AOI A2y LINBFSNByOSs | = @@ dzLJz
alertscould be anthing from confirmation of an email ? @ F
address or password change, to notification that a claim

you submitted has been received, to an alert that a card
transaction was denied, to a wide variety of otliemmunication types
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' 5MS ' Email % SEARCH FOR ALERTS
I Feb 14, 2017 Password Change YYour password has changed

[2] Feb 14, 2017 EmployeeEmailAddressChangePartnerAlert Email Address Changed
I Feb14, 2017 DepositReceivedPartnerAlert Contribution Receved

Click on an individual messagegee the full text:

The envelope icon in the navigation bar indicates when you have unread messages awaiting review.
These messages include copies of manual claim letters, receipt notification letters, and reimbursement
letters. Similar to alerts, you camply click any message item to see the letter text in full.

v Q& LI o

Messages

~ Unread +/ Read

Q SEARCH FOR MESSAGES

May 1, 2018 Pending Letter
I B Apr17, 2018 Pending Letter
I B Apr17, 2018 Denial Letter
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Alert Details X
Feb14,2017 131pm
noreply@yourtpa.com
Your password has changed
Administrator Name: Consumer Funding Solutions

A ctrator Addrese: 10 Main Street
AdminEtator GG payerty, Ma 01915
Employer Name: Sample Group

Participant Name: John Tester

You have successfully updated your password information for accessing the Wealth Care Portal.

If you have any questions or concerns, please contact us at:
888-888-8989

Thank you,
WealthCare Demo Administrator

(= PRINT % CLOSE

Changing youalert preferencesand updating your phone number

You can change whether you receive cer@irt types, as well as how you receive
them from thecommunicatiorsettingspage.This page can be accessed by clicking the @ Ol &
sprocket symbol in the navigation bar.

You may choose, for each alert type, whether you receive it via mobile, email, both, or
neither. Cliclsavewhen you are done editing your preferances. Youalao use this
page to update your email address, and to register your mobile phone for SMS text alerts.

Manage your account from your mobile phone
Step 1: Login to your Preferred Administrators online account access portal

https://preferredadmin.wealthcareportal.com

Lredte =10 1-877-532-3778
preferredadminSelpasonesithcom

ADMINISTRATORS

s Click “Sign In”

Powsred by

il G Fsastore
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1 Click Add Number l
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Step 4: The Add mobile phone number page will display, enter you mobile number and accepted the
G¢SNX¥a FtyR /2yRAGAZ2Ya¢é | yR Of AO| &dz YA

Add Mobile Number

Enter Mobile
Phone Number

L) Mobile Number *

Message and Data Rates may apply
@ Message frequency is based on use
To receive help text HELP to 97487 or call

614444 444

Carriers include

& atat ‘[ - -Mobile-

verizon’ € lltel
B Google QﬂCket
FRUS Cellular ~ @Pbost
metro-C Cmncinnati Bell

TRACFONE

Click Submit
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Step 5: It will redirect you back to the previous page and the mobile phone number will display a status
2T at SYRAYy3IE dzyGAf @2dz O2YLX SGS (GKS NBIAAGNI A2y

rode o0 8775023778
prefeTedadmnSelpitotealin com

ADMINISTRATORS

m Accowrey Cuwrn PMeasarces Voo

» . - i <17 3600 Status
J - o e ‘ ; Pending

Step 6: The following text message will be sent to the teatgvice.

wl T-BAabile LTE i34 PM 4w aEN =

< 0

&7a-87

Account Alert: Msg frequency
based on use, Reply ¥ to complete
registration. Reply HELP for help,
Msg&Data Rates May Apply.

h— Reply Y

Account Alert: You're registered!
Mszg frequency based on use, Txt
BAL for balance, Reply HELP to
get help, STOP to end, Msg&Data
Rates May Apply.

Step 7: To complete the registration steps you must reply to the text message with &

You will next receive a text message which confirms the registration of the mobile device.
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Step 8: Once you have completed all of the registratiteps the web portal status for the mobile
ydzYo SN gAff OKIy3IS (G2 awSIAAGSNBREOD

testtest@yahoo.com

915-000-0000 ' Registered

Step 9: Text BAL to receive your current balance

To request FSA Balance, text Bal to 97487 and to stop receiving mobile alerts, text STOP to 9
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10. To stopeceiving mobile alerts, text STOP to 97487.

11. Tochange ounregister your Mobile Number click :UnresgiS NE
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