COVID-19
flexibilities
will end
on May 11

What is changing?

AT Home Tests
At-home COVID-19 tests will no
longer be covered.

COVID Testing

Members will pay their copay,
coinsurance or deductible at

in network and out of network
locations.

COVID - 19 Antibody
Treatments

Members will pay applicable
copay, coinsurance, or deduct-
ible at in network and out of
network locations.

Evaluation &

Management Visits

Members will pay their copay,
coinsurance or deductible for
COVID-19 associated visits.

Telehealth/Telemedicine
Members will be responsible
for copays.

Prior Authorization requirements will resume and will
be required for out of network services.

For additional information, please call our
Member Services Department at 915-532-3778
or 1-877-532-3778 if outside of the calling area.
Member Services is available Monday through
Friday from 8:00 am to 5 pm, Mountain Time.
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